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,VVXHV
(OHPHQWVUHODWHGWRWKHSV\FKRSDWKRORJ\RIWKHWHHQDJHUVFRPLQJ
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7KHFHQWUDOREMHFWLYHRIWKHSDSHUZDVWRKLJKOLJKWWKHH[LVWHQFHRIVLJQLILFDQWFRUUHODWLRQVEHWZHHQWKHHPRWLRQDOVWDELOLW\RI
WKHSXSLOVFRPLQJ IURP IDPLOLHV SURPRWLQJ LQWUDIDPLO\YLROHQFH DQGVHOIHVWHHPPHDVXUHGRQ WKUHHGLPHQVLRQV VHOIORYH
VHOILPDJHDQG VHOIWUXVW7KHHPRWLRQDO VWDELOLW\DQG VHOIHVWHHPYDULDEOHV UHSUHVHQW NH\ HOHPHQWV LQ WKHGHYHORSPHQW DQG
RSWLPL]DWLRQRIFHUWDLQUHVRXUFHVWRPDLQWDLQEDODQFHLQDOO LQWHUSHUVRQDOUHODWLRQVKLSVWKH\IRUPLQJWKHSUHPLVHRIVKDSLQJ
WKHEHKDYLRUVDGDSWHGWRUHDOLW\
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 7KH WHHQDJHU¶V SUR[LPDO VSDFH LV YHU\ LPSRUWDQW LQ LWV LQQHU JHRJUDSK\ 7KLV OHDGV WR WKH GHYHORSPHQW RI
UHODWLRQVKLSVZLWK WKHRWKHUV WKDWPDLQWDLQDFRQVLGHUDEOHHPRWLRQDOGLVWDQFHZKLFKSURSHOV WKHP LQD NLQGRI
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HPRWLRQDOJURZWK0RUHRYHUWKH\SHUFHLYHWKLVGLVWDQFHDVFRQVLGHUDEOHLQWKHUHODWLRQVKLSVZLWKWKHRWKHUVDQG
DVDPHDQVRISURWHFWLQJWKHLURZQLQGLYLGXDOLW\
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DUHQRW HQWLWOHG WRRSSRVH DQ\RI WKH DJJUHVVLYHQHVV WKH\ H[SHULHQFH LQ WKH IDPLO\ EHFDXVH WKHGLVDSSURYDO RI
WKHLURZQSDUHQWWULJJHUVWKHLURZQGLVDSSURYDOWKHGLVDSSURYDORIWKHLURZQLGHQWLW\>@>@>@>@>@(YHQLI
 
WHOID[HPDLOSHWLBFRPDQ#\DKRRFRP

Available online at www.sciencedirect.com
© 2013 The Authors. Published by Elsevier Ltd. Open access under CC BY-NC-ND license.
Selection and/or peer-review under responsibility of the University of Pitesti, Romania
215 Petruţa Coman /  Procedia - Social and Behavioral Sciences  76 ( 2013 )  214 – 218 

WKHDJJUHVVLYHSDUHQWGRHVQRWKDYHD YHU\ VWURQJFRQQHFWLRQ WR WKH WHHQDJHU WKH ODWWHU IHHOVREOLJDWHG WR ORYH
KLPKHUEHFDXVHWKHSDUHQWLVWKHWHHQDJHU¶VRQO\SURWHFWLRQVRXUFH,QFRQFOXVLRQWKHWHHQDJHUH[SHULHQFLQJDQ\
IRUPRIDEXVHPROHVWDWLRQQHJOLJHQFHSK\VLFDODJJUHVVLRQ LQVXOWKXPLOLDWLRQ VH[XDODEXVHHWFH[SHULHQFHV
IHDUZKLFKOHDGVWRHPRWLRQDOEORFNDJH7KHWHHQDJHUHQWHUVLQDVWDWHRIFRQIXVLRQZKLFKH[LVWVLQWKHUHODWLRQ
ZLWKWKHIDPLO\WKHDJJUHVVLYHSDUHQWIULHQGVWHDFKHUV7KDW¶VZK\WKHWHHQDJHULVPRUHIRFXVHGRQVXUYLYDOWKDQ
RQH[SHULPHQWDWLRQLHRQDGDSWLQJWRWKHGHIHFWLYHUHODWLRQVKLSVZLWKLQWKHIDPLO\DQGRQWKHDJJUHVVLYHSDUHQW
SDUHQWV>@>@>@>@>@7KHSDUHQWV¶ZLVKWRIXOO\FRQWUROWKHVLWXDWLRQDQGWKHWHHQDJHUFUHDWHVDKRVWLOH
HQYLURQPHQW DQG SUHYHQWV DQ\ HIIRUW RI WKH \RXQJ LQGLYLGXDO WR UHGXFH GRPLQDWLRQ 7KH WHHQDJHU EHFRPHV
LVRODWHG DFTXLUHV WKH LQIHULRULW\ DQG QRWKLQJQHVV FRPSOH[ WKH IHHOLQJ RI EHLQJ JRRG IRU QRWKLQJ >@ 7KH
WHHQDJHUV¶XQGHVLUDEOHEHKDYLRUVDUHEDVHGRQDGHIHFWLYHPDQDJHPHQWDVWRWKHVKDSLQJRIWKHVHOIODUJHO\GXHWR
WKHLQFDSDFLW\RINQRZLQJDQGPDQDJLQJHPRWLRQV:HFDQODUJHO\LPSXWHVXFKGHILFLWWRWKHIDPLO\WKH\FRPH
IURPDQGZKLFKSURPRWHVYLROHQFH LQDQ\ IRUPEXWDOVR WR WKH WHDFKHUVZKRDUHQRW WUDLQHG WR WHDFKSXSLOV WR
LGHQWLI\WKHPVHOYHVWRNQRZDQGH[SUHVVWKHHPRWLRQVWKH\H[SHULPHQWLQWKHUHODWLRQVKLSVZLWKWKHPVHOYHVDQG
DOOWKHRWKHUV
6FKRROLQVWLWXWLRQVDUHWU\LQJ WRILQGIRUPXODVZKHUHE\WKHSXSLOVFRPLQJIURPIDPLOLHVSURPRWLQJYLROHQFH
DQGPDQLIHVWLQJXQGHVLUDEOHEHKDYLRUVLQWKHVFKRROHQYLURQPHQWGHYHORSHIILFLHQWIXQFWLRQLQJFDSDFLWLHVLQWKH
UHODWLRQVKLSVZLWK WKHPVHOYHVDQG WKHRWKHUV7KHSURSRVHGFXUULFXODGRQRWDOZD\VPHHW WKHLU HYHU LQFUHDVLQJ
QHHG RI OHDUQLQJ DERXW WKHLU HPRWLRQV KRZ WR XQGHUVWDQG DQG KRZ WR PDQDJH WKHP 7KLV VWXG\ FRQWULEXWHV
WKURXJK LWV UHVXOWV WR KLJKOLJKWLQJ WKH XVH RI HGXFDWLRQDO SUDFWLFHV DGHTXDWH WR LGHQWLI\LQJ DQG H[SUHVVLQJ
HPRWLRQVE\PHDQVRIPRQLWRULQJWKHGHVLUDEOHEHKDYLRUVDGDSWHGWRWKHLPPHGLDWHUHDOLW\

3XUSRVHRIWKHVWXG\
7KHSXUSRVHRIWKLVVWXG\LVWRDQDO\]HWKHFRQQHFWLRQEHWZHHQHPRWLRQDOVWDELOLW\DQGVHOIHVWHHPPHDVXUHG
RQ WKUHH GLPHQVLRQV VHOIORYH VHOILPDJH DQG VHOIWUXVW IRU  SXSLOV DJHG EHWZHHQ  DQG  LQ 3LWHúWL
6WXG\LQJWKHFRQQHFWLRQEHWZHHQWKHDIRUHPHQWLRQHGYDULDEOHVIRUWKHVHSXSLOVFRPLQJIURPIDPLOLHVZLWKLQWUD
IDPLO\ YLROHQFH FDQ OHDG WR WKH SRVVLELOLW\ RI KLJKOLJKWLQJ WKH W\SHV RI GHVDSWDWLYH DQVZHUV XQGHUO\LQJ WKH
PDQLIHVWDWLRQRIDJJUHVVLYHFRPSHQVDWLRQEHKDYLRUVSURPRWHGE\SXSLOVLQWKHVFKRROHQYLURQPHQW
5HVHDUFKPHWKRG
+\SRWKHVLV
7KHUH LVDVLJQLILFDQWSRVLWLYHFRUUHODWLRQEHWZHHQ WKH OHYHORI WKHHPRWLRQDOVWDELOLW\YDULDEOHDQG WKH
IROORZLQJ YDULDEOHV D VHOIORYHE VHOILPDJH F VHOIWUXVW DW WKH WHHQDJHUV FRPLQJ IURP IDPLOLHV ZLWK LQWUD
IDPLO\YLROHQFHIURPWKHLQYHVWLJDWHGJURXS
6XEMHFWV
SXSLOVFRPLQJ IURPIDPLOLHVSURPRWLQJ LQWUDIDPLO\YLROHQFHDJHGEHWZHHQDQG7KHFULWHULDIRU
VHOHFWLQJSXSLOVVXSSRVHGVHPLVWUXFWXUHGLQWHUYLHZVZKLFKLQFOXGHGLQGLFDWRUVRIIDPLO\YLROHQFHDVSHFWVRIWKH
SDUHQWDO FRXSOH FOLPDWH UHODWLRQVKLSVEHWZHHQ IDPLO\PHPEHUV DVSHFWV RI WKH FRPPXQLFDWLRQEHWZHHQ IDPLO\
PHPEHUVUHVSRQVLELOLWLHVDVVXPHGZLWKLQWKHIDPLO\
,QVWUXPHQWV
7KH 7KUHHGLPHQVLRQDO 6HOI(VWHHP 6FDOH > S @ DQG WKH *XLOIRUG=LPPHUPDQ 3HUVRQDOLW\
4XHVWLRQQDLUH>S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&RUUHODWLRQDOVWDWLVWLFDQDO\VLV
7KH FRUUHODWLRQVEHWZHHQ WKH VFRUHVRI HDFKRI WKH WKUHH GLPHQVLRQVRI WKH7KUHH'LPHQVLRQDO 6HOI(VWHHP
6FDOH76(6ZHUHFDOFXODWHGWDEOH7KHVLJQLILFDQFHOHYHOZDVHVWDEOLVKHGDWS
7DEOH&RUUHODWLRQVEHWZHHQHPRWLRQDOVWDELOLW\WKHWKUHHGLPHQVLRQVRIVHOIHVWHHPDQGVHOIHVWHHP76(6
 1XPEHURI
SDUWLFLSDQWV
6LJQLILFDQFHLQWHUYDO &RUUHODWLRQZLWK*=
HPRWLRQDOVWDELOLW\

6HOIORYH 1 S 
6HOILPDJH 1 S 
6HOIWUXVW  1 S 
6HOIHVWHHP76(6 1 S 

)XUWKHU WRFRUUHODWLQJ WKHVFRUHVREWDLQHGDW WKHVHOIORYHGLPHQVLRQRI WKH7KUHH'LPHQVLRQDO6HOI(VWHHP
6FDOH 76(6 WR WKH VFRUHV REWDLQHG DW WKH VFDOH PHDVXULQJ HPRWLRQDO VWDELOLW\ RI WKH *= SHUVRQDOLW\
TXHVWLRQQDLUH ZH REWDLQHG D FRUUHODWLRQ FRHIILFLHQW U   DW D VLJQLILFDQFH LQWHUYDO S IXUWKHU WR
FRUUHODWLQJWKHVFRUHVREWDLQHGDWWKHVHOILPDJHGLPHQVLRQRIWKH7KUHH'LPHQVLRQDO6HOI(VWHHP6FDOH76(6
WR WKH VFRUHV REWDLQHG DW WKH VFDOH IRUPHDVXULQJ HPRWLRQDO VWDELOLW\ RI WKH*= SHUVRQDOLW\ TXHVWLRQQDLUHZH
REWDLQHG D FRUUHODWLRQ FRHIILFLHQW U   DW D VLJQLILFDQFH LQWHUYDO S IXUWKHU WR FRUUHODWLQJ WKH VFRUHV
REWDLQHGDWWKHVHOIWUXVWGLPHQVLRQRIWKH7KUHH'LPHQVLRQDO6HOI(VWHHP6FDOH76(6WRWKHVFRUHVREWDLQHGDW
WKHVFDOHPHDVXULQJHPRWLRQDOVWDELOLW\RIWKH*=SHUVRQDOLW\TXHVWLRQQDLUHZHREWDLQHGDFRUUHODWLRQFRHIILFLHQW
U DWDVLJQLILFDQFHLQWHUYDOSIXUWKHUWRFRUUHODWLQJWKHVFRUHVREWDLQHGDWWKH7KUHH'LPHQVLRQDO6HOI
(VWHHP 6FDOH 76(6 WR WKH VFRUHV REWDLQHG DW WKH VFDOHPHDVXULQJ HPRWLRQDO VWDELOLW\ RI WKH*= SHUVRQDOLW\
TXHVWLRQQDLUHZHREWDLQHGDFRUUHODWLRQFRHIILFLHQWU DWDVLJQLILFDQFHLQWHUYDOS
)LQGLQJV
7KHFRUUHODWLRQDODQDO\VLVLQGLFDWHGWKHH[LVWHQFHRIDVLJQLILFDQWSRVLWLYHDVVRFLDWLRQEHWZHHQWKHHPRWLRQDO
VWDELOLW\YDULDEOHDQGVHOIHVWHHPPHDVXUHGRQWKHWKUHHGLPHQVLRQVVHOIORYHVHOILPDJHDQGVHOIWUXVW$KLJK
OHYHORIHPRWLRQDOVWDELOLW\FDQEHPHDVXUHGE\PRQLWRULQJDVHULHVRIQRWLFHDEOHEHKDYLRUV7KHUHOHYDQFHRIWKLV
VWXG\UHVXOWVIURPWKHIDFWWKDWHPRWLRQDOVWDELOLW\LVSRVLWLYHO\FRUUHODWHGWRVHOIORYHVHOILPDJHVHOIWUXVWDQG
VHOIHVWHHPRQWKHZKROHZKLFKPD\EHGHVFULEHGLQDSUHVHQWDWLRQRIEHKDYLRUVWDEOHZKLFKFDQUHSUHVHQW
REMHFWLYHVWREHUHDFKHGLQWKHSV\FKRSHGDJRJLFDOFRXQVHOLQJSURFHVVLQWKHFODVVURRP
7DEOH3UHVHQWDWLRQRIEHKDYLRUVJHQHUDWHGE\DKLJKOHYHORIHPRWLRQDOVWDELOLW\
7KHKLJKOHYHORIHPRWLRQDOVWDELOLW\
OHDGVWR
Æ$KLJKOHYHORI
6HOIORYH
Æ$KLJKOHYHORI6HOI
LPDJH
Æ$KLJKOHYHORI6HOI
WUXVW
,WKDVVHOIFRQWURODELOLWLHVDQGVKRZV
RSHQQHVVDQGUHODWLRQDYDLODELOLW\LQ
LQWHUSHUVRQDOUHODWLRQVKLSVIDPLO\
VFKRROFRPPXQLW\,WFDQOHDGWR
IXQFWLRQDODQGHIILFLHQWEHKDYLRUVDV
IROORZV
Æ ,WEHFRPHV
PRWLYDWHGWR
SDUWLFLSDWHLQ
DFWLYLWLHVYDORUL]LQJ
LWKDVLQLWLDWLYHDQG
EHFRPHVFUHDWLYHLQ
HYHU\WKLQJLWGRHV
Æ ,WKDVWKHFDSDFLW\
WRLVVXHREMHFWLYHDQG
UHDOLVWLFRSLQLRQVDERXW
LWVHOIDFFHSWLQJ
IHHGEDFNVZLWKRXW
EHLQJLQIOXHQFHGDQG
ZLWKRXWDGGLWLRQDO
SUHVVXUH
Æ ,WKDVWKHFDSDFLW\
RIUHFRJQL]LQJDQG
KLJKOLJKWLQJUHDOLVW
TXDOLWLHVDERXWLWVHOI
ZKLFKTXDOLWLHVLWXVHV
LQWKHSHUIRUPHG
DFWLRQV
(PRWLRQDOEDODQFHPDQLIHVWHGWKURXJK
FKDQQHOLQJWKHLQQHUHPRWLRQDOIRUFHWR
Æ ,WH[HUFLVHV
UROHVLQWKHIDPLO\
Æ ,WVKRZVVWDEOH
DQGVHFXUHEHKDYLRUV
Æ ,WSURPRWHV
UHVSRQVLEOHEHKDYLRUV
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FRQVWUXFWLYHEHKDYLRUVLQLQWHUSHUVRQDO
UHODWLRQVKLSV,WFDQOHDGWRIXQFWLRQDO
DQGHIILFLHQWEHKDYLRUVDVIROORZV
DQGSURPRWHV
DWWLWXGHVDGDSWHGWR
WKHLPPHGLDWH
UHDOLW\

EDVHGRQWKH
VDWLVIDFWLRQRIWKH
DSSUHFLDWLRQQHHG
FHQWHUHGRQUHDOLW\
ZKLFKGHQRWHV
IOH[LELOLW\LQDFWLRQV
VHOIFRQWUROLQWKH
UHODWLRQVKLSVZLWKLWVHOI
DQGWKHRWKHUV
$FFHSWDQFHRIWKHYDOXHVRIWKH
FRPPXQLW\LWLVSDUWRIDQGVRPHWLPHV
DGKHVLRQWKHUHWR,WFDQOHDGWR
IXQFWLRQDODQGHIILFLHQWEHKDYLRUVDV
IROORZV
Æ ,WH[HUFLVHV
EHKDYLRUVEDVHGRQ
DXWKHQWLFLW\DQG
FRPPXQLFDWLRQ
ERWKLQWKH
UHODWLRQVKLSZLWK
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HWF
Æ ,WVKRZVRSHQQHVV
LQH[SHULPHQWLQJQHZ
VLWXDWLRQVLVPRWLYDWHG
LQNQRZLQJUHDOLW\WR
DFWDFFRUGLQJO\

,WVKRZVDGDSWDELOLW\WRWKHJURXS
IOH[LELOLW\DQGDJRRGFRQWURORI
DJJUHVVLYHLPSXOVHVLQWKHUHODWLRQVKLSV
ZLWKFROOHDJXHVDQGWHDFKHUV
,WFDQOHDGWRDKLJKOHYHORI6HOIHVWHHP
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DVIROORZV
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LQWHJUDWHGDQGFRKHUHQWKXPDQEHLQJ
Æ ,WSURPRWHVEHKDYLRUVLQZKLFKLWIHHOVDSSUHFLDWHGLQUHODWLRQWRLWV
IDPLO\FROOHDJXHVWHDFKHUVDQGFRPPXQLW\PHPEHUV
Æ ,WVKRZVWUXVWLQVLJQLILFDQWSHUVRQVLQLWVOLIH
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GHVDSWDWLYHDQVZHUVXQGHUO\LQJSXSLOV¶ DJJUHVVLYHEHKDYLRUV3OHDVH ILQGEHORZ WKHSUHVHQWDWLRQRIGHVDSWDWLYH
EHKDYLRUVJHQHUDWHGE\DORZOHYHORIHPRWLRQDOVWDELOLW\WDEOH7KH\FDQEHPRQLWRUHGLQHYDOXDWLQJSXSLOVLQ
WKHFODVVURRPIRUWKHSXUSRVHRIGHYHORSLQJVWUDWHJLHVRULHQWHGWRUHVROXWLRQ
7DEOH3UHVHQWDWLRQRIEHKDYLRUVJHQHUDWHGE\DORZOHYHORIHPRWLRQDOVWDELOLW\
7KHORZOHYHORIHPRWLRQDOVWDELOLW\
OHDGVWR
Æ$ORZOHYHORI
6HOIORYH
Æ$ORZOHYHORI6HOI
LPDJH
Æ$ORZOHYHORI6HOI
WUXVW
,WKDVQRFDSDFLWLHVWRGHWDFKLWVHOI
IURPHYHU\ERG\HOVH¶VSUREOHPVDFWLQJ
DVLIWKH\ZHUHRILWVRZQZKLFKUHVXOWV
LQWKHLPSRVVLELOLW\WRDGDSWLWVHOIWRWKH
LPPHGLDWHUHDOLW\DQGWKHSURPRWLRQRI
QRQUHVROXWLYHDYRLGDQFHEHKDYLRUV,W
FDQOHDGWRG\VIXQFWLRQDODQGLQHIILFLHQW
EHKDYLRUVDVIROORZV
Æ ,WVKRZVDQ
DJJUHVVLYHWHQVHG
EHKDYLRUGHQRWLQJ
ORZUHVLVWDQFHWR
IUXVWUDWLRQ
Æ ,WSURPRWHV
YXOQHUDEOHEHKDYLRUV
DQGORZUHVLVWDQFHWR
IDLOXUH

Æ ,WH[SHULPHQWV
DQGH[SUHVVHVQHJDWLYH
IHHOLQJVRIQRQYDOXH
DQGLPSRWHQFHLWOHDGV
WRWKHPDQLIHVWDWLRQRI
VXFKEHKDYLRUVDV
GHSHQGHQFHLQWKH
UHODWLRQVZLWKWKH
RWKHUVZKLFKJUDQWVLW
DIIHFWLYHLPPDWXULW\
DQGORZVRFLDO
LQWHJUDWLRQ
,WKDVDORZOHYHORIJURXS
DGDSWDELOLW\ULJLGLW\DQGDORZFRQWURORI
DJJUHVVLYHLPSXOVHVLQWKHUHODWLRQVKLSV
ZLWKFROOHDJXHVDQGWHDFKHUV,WFDQOHDG
WRG\VIXQFWLRQDODQGLQHIILFLHQW
EHKDYLRUVDVIROORZV
Æ ,WH[SHULPHQWV
UHVHQWPHQWVDQGLV
FRQYLQFHGWKDWZKHQ
EHLQJZURQJWKH
RWKHUVEODPHLWIRU
WKLVUHDVRQLW
H[SHULPHQWVVXFK
IHHOLQJVDVUHMHFWLRQ
DEDQGRQPHQW
VROLWXGHIUXVWUDWLRQ
HWF
Æ,WVKRZV
DYDLODELOLW\WR
H[SHULPHQWQHJDWLYH
IHHOLQJVPRUHWKDQ
SRVLWLYHIHHOLQJVIRU
LQVWDQFHSDLQORVV
GLVDSSRLQWPHQW
FXOSDELOLW\PLVWDNHV
FRQIOLFWVUHVHQWPHQWV
GHDWKDQGRWKHUV
Æ ,WKDVZHDN
VFKRROVSRUWLYH
SURIHVVLRQDO
SHUIRUPDQFHVLW
FRQVLGHUVLWVHOIWREH
IRROLJQRUDQWDQG
XQVXLWDEOHDVFRPSDUHG
WRWKHRWKHUVZKLFK
GHQRWHVLQFHUWLWXGH
DQ[LHW\UHSHDWHG
DFFLGHQWVDQG
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VRPHWLPHVVLFNQHVV
 ,W PDQLIHVWV WKH WUHQG RI FRQWUROOLQJ
WKH RWKHUV WKURXJK GRPLQDWLRQ DQG
IRUFHGVXEPLVVLRQ
,WFDQOHDGWRG\VIXQFWLRQDODQG
LQHIILFLHQWEHKDYLRUVDVIROORZV
Æ ,WVKRZV
GHVWUXFWLYHDQG
DJJUHVVLYHEHKDYLRUV
DJJUHVVLYHQHVVWR
LWVHOI±VXLFLGDO
EHKDYLRU±RU
DJJUHVVLYHQHVVWRWKH
RWKHUV±DQWLVRFLDO
EHKDYLRU
Æ ,WSURPRWHV
DYRLGDQFHEHKDYLRUV
EHFDXVHRIUHSUHVVLQJ
HPRWLRQVZKLFKFDQ
OHDGWRHPRWLRQDO
LPPDWXULW\DQG
QHJDWLYHFRQVHTXHQFHV
DVWRVKDSLQJLGHQWLW\
Æ ,WKDVGLIILFXOWLHV
LQPDLQWDLQLQJWKH
EDODQFHEHWZHHQ
³RIIHULQJ´DQG
³UHFHLYLQJ´LQWKH
UHODWLRQVKLSVZLWKWKH
RWKHUVLWVKRZVQR
HPSDWK\RUWROHUDQFH
,WH[SHULHQFHVPRRGVRVFLOODWLQJ
EHWZHHQWKHSRVLWLYHDQGQHJDWLYH
H[WUHPH
,WFDQOHDGWRDORZOHYHORI6HOIHVWHHP
DQGWRG\VIXQFWLRQDODQGLQHIILFLHQW
EHKDYLRUVDVIROORZV
Æ ,WVKRZVLQKLELWLRQVLQWKHUHODWLRQVKLSVZLWKWKHRWKHUVDQGEHKDYLRUV
DYRLGLQJUHDOVLWXDWLRQV
Æ ,WKDVQRDELOLWLHVRIIRFXVLQJRQILQDOLW\DQGRIDSSUHFLDWLQJLWVHOI
HYHQZKHQVXFFHHGLQJ
Æ ,WKDVEHKDYLRUVEDVHGRQVXFKIHHOLQJVDVVKDPHIHHOLQJJXLOW\DQG
XQFHUWDLQW\ZKLFKOHDGVWRK\SHUVHQVLWLYLW\WRFULWLFV
'LVFXVVLRQV
7KH GDWD REWDLQHG IURP WKLV VWXG\ FRQILUP WKH K\SRWKHVHV SUHVHQWHG DW WKH EHJLQQLQJ RI WKH UHVHDUFK 7KH
FRUUHODWLRQDQDO\VLV LQGLFDWHV WKHH[LVWHQFHRIDQLQFUHDVHGSRVLWLYHDVVRFLDWLRQEHWZHHQHPRWLRQDOVWDELOLW\DQG
VHOIHVWHHPPHDVXUHGRQWKUHHGLPHQVLRQVVHOIORYHVHOI LPDJHVHOIWUXVW,WOD\VVWUHVVRQWKHIDFWWKDWDKLJK
OHYHORISXSLOV¶HPRWLRQDOVWDELOLW\WULJJHUVDKLJKVFRUHRIVHOIHVWHHPPHDVXUHGRQWKUHHGLPHQVLRQVVHOIORYH
VHOILPDJHDQGVHOIWUXVW7KHIDFWWKDWRQWKHRQHKDQGLQWKHFRXQVHOLQJSURFHVVZHFDQFRQVLGHUWKHLQFUHDVHRI
DQ\RIWKHVHYDULDEOHVDVDQREMHFWLYHLVUHSUHVHQWDWLYHEHFDXVHWKHLQFUHDVHRIDQ\RIWKHPWULJJHUVWKHLQFUHDVHRI
WKHRWKHUVDQGRQ WKHRWKHUKDQG LQHYDOXDWLQJSXSLOV¶EHKDYLRUV WKHQRWLFHDEOHEHKDYLRUVJHQHUDWHGE\D ORZ
OHYHORIHPRWLRQDOVWDELOLW\FDQEHPRQLWRUHG
&RQFOXVLRQVDQGUHFRPPHQGDWLRQV
7KHVWXG\UHVXOWV OHDG WRDQLFKHRIDFWLRQZLWK LPPHGLDWHSUDFWLFDO LPSOLFDWLRQVDV WR WKHRSWLPL]DWLRQDQG
GHYHORSPHQWRISXSLOV¶IXQFWLRQDOHIILFLHQWDQGUHDOLW\DGDSWHGEHKDYLRUVLH HPRWLRQDOO\VWDEOHEHKDYLRUV
EHKDYLRUVFHQWHUHGRQXQLILFDWLRQDQGSHUVRQDOJURZWKDQGEHKDYLRUVFHQWHUHGRQWKHVWDELOLW\RIVHOIHVWHHP
FRQVWUXFWLYHEHKDYLRUVEHKDYLRUVGHQRWLQJVDIHW\EHKDYLRUVFHQWHUHGRQUHDOLW\KHUHDQGQRZ
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